About the
Med aion Process

Medigion cannot deny nor ddgy
the paents’ right to an impartid
complant resolution procedure

[]

Mediction may be requested before
a & thesane imean impatid complant
resolution prooadureis sought

[]

An aministraive lav judge traned
in medigion conducts the session

[]

Attomeys and legd alvocetss
may patidpaein themediaion session

[]

Agreaments reeched & aresult
of mediaion will beputin writing
and signed by dl patidpants

]

All discussions hdd during the
medidion process ae kept confidentid

Need more information? The fallowing resouraes
provide more information about parents rightsin
theearly intervention sygem.

[0 Loca Infants& ToddlersProgram servicecoordinators
[0 Loca advocecy organizations suchas
Advocatesfor Children and Youth, (410) 547-9200

Family Support Netwak for Infantsand ToddlersWith
Sped al Nestds (410) 767-0652, (800) 535-0182

Manyjland DishilityLaw Center, (410) 235-4700,
(800) 233-720L; TTY: (410) 2354227

Univestyof Maryland Shool of Law Geneal Pradice
Clinic, (410) 328-32%

0 MARYLAND STATEDEPARTMENTOFEDUCATION
Divigon of Special Education/Early Intervention Services
Maryland Infantsand T oddlersProgram
200 Wes Baltimore Street; Baltimore, M D 21201
(410) 767-0261 voice * (800) 535-0182tall freevoice
(410) 3338165 fax  * (410) 333-0731 TDD

Robert L. Ehrich, J.
Goveanor

Edward L. Root
Presdent, Maryland StateBoard of Education

Nancy S. Grasmick
SateSupaintendant of Shools

Card Ann Baglin
As gant SateSupaintendent
Divison of Soad al Educati an/Early Intevention Savics

The Maryland Sate Department of Education does not dicriminge on the
beds of race, coor, ®x, age, nationa origin, religion, or dishility in matters
affecting employment or in providing aceessto programs For inquiriesrelated
to departmental pdicy, pleae contact the Equity Asurance and Compliance
Branch at 410-767-0246 V aice 410-333-226 Fax, or 410-333-6442 TDD. [
T hisdocument wasdeveloped andproducedby the Divid on of Specia Education/
Early Intervention Sarviceswith fundsfrom the U.S Department of Educaion,
Office of oeciad Education and Rehailitative Srvices IDEA, Pat C,
Grant #H 181A020124. [IT he vievsexpressed herein do not necessrily reflect
the views of the U.S Department of Education or any other federa agency
and should nat be regarded as such. [J The information is copyright free.
Readersare encouraged to copy and shaeit, but pleae credit theDivison of
Speciad Eduction/Early Intervention Services Maryland Sate Department of
Eduation.J1n accordancewith theAmericanswith DisshilitiesAct (AD A)this
document isavaildle in aternativeformats upon reques. Contad theDivigon
of Specia Education/Early Intervertion Services Maryland Sate D epartment
of Education at 410-767-0261 V oice, 410-333-2661 Fax, 410-333-0731 TDD.
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ccasiondly, srviceprovidersand
parents disagree eout some
apedt of afamily'spartidpation
in theearly intervention sygem, induding:

[0 deerminaion of digibility
0 evdudion or assssnment of achild

[J provigon of rvicesto an digibleinfant
or toddler

[0 finandd obligation of paentsfor early
intervention srvices

When this occurs, communicaion can
become difficult and the parties may find
themsdves unable to reach a mutually
agreseblededsion.

One option for addresing complants by
parentsisal mpartid Complaint Reolution
Proosdure—theforma procest ha requires
dedson m&king by administrative lav
judges, bassd on evidence presmted at
a hearing. For more informetion on this
option, refer to the brochure entitled
Impartial Complant Resolutions Prooedures
avaldle from the Mayland Infants and
ToddlersProgram.

Mediation is a less formal option avalable
to address complants by paents. It focuses
on mutual problem solving through open
communication, which can hdp strengthen
working rdationships between paents and
service provides. Mediation is completely
voluntary—parents have the right to requet
amediation ssion indead of, or in addition to,
a formal Impatial Complaint Resolution
Prooadure

Maliation enables the paties of a digute
to come togeher unde the guidence of an
impartial trained medigor. The mediator
focuses the discussion on isues tha separae
the family and service provide's Both Sdes
ae alowed to presst fads and idess, then
themediator fadlitates an agreament tha isin
the best intered of the child and family.

Whileit isthe god of the mediaor to enaure
the child recaves gppropriate early intervention
savices, paents and savice provides mug
work together to resch a dedsion tha can
beimplemented in good fath.

If an agreement is reached & a result of
medidion, that agresment isput inwriting and
sgned by dl patidpents.

If an agreament is not rexched, paents
dill have the right to reques an Impartid
Complaint Reolution Procedure

In any event, the mediator and dl paties
maintain the confidentiality of the
medigion Esson.

To request mediation, parents may.

[ Filean Applicationfor Early Intervention
Mediation with the Maryland Office
of Adminidraive Hearings Traned
mediaors aeavailaleto hdp parents
and savice provide's reech a mutudly
agreseblededsion.

or

[J Send a written complaint to the
Maylandl nfantsand ToddlersProgram
requesting a mediaion sesson prior
to the Impartid Complaint Reolution
Proosdure

Sincethe child swdfareisthe key concern,
early intervention savices will not be
ddayed or interrupted by complants or
proceduresinitiaed by thefamily.




